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NCQA recap

• Six concepts 

• Meet all core criteria in the program

• 40 cores

• Earns 25 credits in elective criteria across 5 of the 6 concepts

• 60 electives with 83 credits available



KM Concept Overview

• “The practice captures and analyzes information about the patients and 

community it serves and uses the information to deliver evidence-based care 

that supports population needs and provision of culturally and linguistically 

appropriate services.”

• Competency: 6

• Criteria: 32

• Core: 10

• Elective: 18 (22 credits)



KM: Competency A

• “Practice routinely collects comprehensive data on patients to understand the 

background and health risks of patients. Practice uses information on the 

population to implement needed interventions, tools and supports for the 

practice as a whole and for specific individuals.”

• Criteria

• Core: 3

• Elective: 5 (6)



KM: Competency A: Criterion 1-8

Cores

• Documenting up-to-date problems 

list

• Comprehensive Health Assessments

• medical history of patient & family, 

social/family characteristics, 

communication needs, social 

determinates of health, (CC-13)

developmental screening, behaviors 

affecting health, social functioning, 

advanced care planning (ALL)

• Depression screening 

Elective

• Behavioral Health Screening

• Provide oral health assessment and 

referral

• Predominant conditions and concerns

• Addressing Social determinants of 

health

• Evaluates patient education and 

material to meet patient’s needs



KM-01: Up to day problems list example



KM-02 A: Family history example



KM-02 E: Behaviors affecting health example



KM-02 H: Developmental screening example



KM-03: Depression
screening example



KM: Competency B:

• “The practice seeks to meet the needs of a diverse patient population by 

understanding the population’s unique characteristics and language needs. The 

practice uses this information to ensure linguistic and other patient needs are 

met.”

• Criteria

• Core: 2

• Elective: 1 (1)



KM: Competency B: Criterion 9-11

Core

• Assessing diversity (race, ethnicity, 

religion, occupation, gender identify, 

geographic residence etc.)

• Assessing language

Elective

• Identifies and addresses population-

level needs

• Education, culture, disparities



KM-09 & 10: Assesses diversity & language example



KM: Competency C

• “The practice proactively addresses the care needs of the patient population to 

ensure needs are met. ”

• Criteria

• Core: 1

• Elective: 1 (2)



KM: Competency C: Criterion 12-13 

Core

• Routine reminder system

• preventive, immunization, chronic 

or acute conditions and patients not 

recently seen (pick at least 3)

Elective

• NCQA programs: Heart/Stroke and 

Diabetes Recognition program



KM-12 A: Preventative care services example



KM-12 A: Preventative care services example



KM-12 B: Immunization example



KM-12 B: Immunization example



KM-12 C Example



Discussion

• What barriers or struggles has your clinic had with KM?

• What successes or improvements?



KM: Competency D

• “The practice addresses medication safety and adherence by providing 

information to the patient and establishing processes for medication 

documentation, reconciliation and assessment of barriers.”

• Criteria

• Core: 2

• Elective: 4 (5)



KM: Competency D: Criterion 14-19

Core

• Medication reconciliation (80%)

• Up-to-date medication list (80%)

• Over the counter prescription, 

herbal and vitamin/mineral/dietary 

supplements

Elective

• Assess understanding and provider 

education on new prescriptions

• Assess and address patient’s 

response and barriers to mediation

• Checks and uses the state controlled 

substance database

• Prescription claims data



KM-15: Up to date medication list example



KM-18: Controlled 
substance database



KM: Competency E

• “The practice incorporates evidence- based clinical decision support across a 

variety of conditions to ensure effective and efficient care is provided to 

patients.”

• Criteria

• Core: 1

• Elective: 0



KM: Competency E: Criteria 20

Core

• Clinical decision support

• Mental health, substance use, 

chronic medical conditions, acute 

conditions, unhealthy behaviors, 

well visits, and 

overuse/appropriateness (choose 4)

Elective

• None



KM-20 Source of 
guidelines Example



KM-20 Source of 
guidelines Example



KM-20 E: Condition related to unhealthy 
behavior example



KM: Competency F

• “The practice identifies/ considers and establishes connections to community 

resources to collaborate and direct patients to needed support.”

• Criteria

• Core: 1

• Elective: 7 (8)



KM: Competency F: Criterion 21-28

Core

• Create a list of your patient needs and 

concerns

Elective

• Provide a list to patients about 

community and educational 

• Oral health education and resources

• Adopted shared decision making

• School and other intervention agency

• Community resource list

• Assessing the resource list

• Case conferencing



KM-25: School/intervention 
agency engagement example



KM-26: community resource 
list example

Selecting five 
topics or 
community 
service



KM-26: community 
resource list example



KM-27: Community resource assessment example



Conclusion

Knowing and Managing your patients

• Who do you serve

• What are their needs

• Do you fulfil ALL their needs

• Language/ communication

• Medical needs

• Medication concerns

• Community resources

• Social determinants



Questions



Resources

• https://www.healthmanagement.com/what-we-do/government-programs-

uninsured/chip/chipra-library/pcmh-toolkit/

https://www.healthmanagement.com/what-we-do/government-programs-uninsured/chip/chipra-library/pcmh-toolkit/

